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1. Purpose of Report 

 

1.1 Planning Enforcement is a key responsibility of the Planning and Transportation Service and 

the National Planning Policy Framework recommends that local authorities have an 

enforcement plan in place.   

 

1.2 Although the Council currently has a protocol in place it is out of date and does not reflect the 

priorities set out in the National Planning Policy Framework.  The proposed draft policy seeks 

to update the existing protocol so that it reflects current national guidance and the National 

Planning Policy Framework that was issued in July 2018.   

 

2. Recommendations  

 

2.1 That cabinet support the use of the Planning Enforcement Management Plan when 

investigating alleged breaches of planning control.   

 

3. Reasons for Recommendations and Background 

 

3.1 The National Planning Policy Framework, issued in July 2018, recommends that local 

planning authorities publish a local enforcement plan to manage enforcement proactively, in a 

way that is appropriate to their area.   

 

3.2 The attached Management Plan sets out the way in which enforcement complaints will be 

prioritised and managed by the planning service.   

 

 

 



 

 

4. Alternative Options considered and Reasons for Rejection 

 

4.1 Although an enforcement plan is not mandatory, it is considered best practice to have a plan 

in place.  The presence of an enforcement plan allows members of the public to see how their 

complaint will be managed and it also allows the Local Government Ombudsman to 

understand the approach to enforcement that is being taken by the authority should a 

complaint be made.   

 

4.2 The Planning Enforcement Management Plan is largely a reactive plan.  It is intended to set 

out the means by which complaints made to the Council relating to breaches of planning 

control will be investigated and the complainant kept informed.   

 

4.3 Planning enforcement is undertaken by one officer within the planning service.  The Planning 

Enforcement Officer works full time responding to complaints alleging breaches of planning 

control, there is not capacity to undertake routine checks of planning permissions to ensure 

that they are developed in accordance with the approved details.    

 

5. Consultations 

 

5.1 A draft version of the Planning Enforcement Management Plan was presented to Planning 

Committee in April 2018.  Although the views of members was sought, no comments were 

received.   

 

6. Implications 

 

Financial implications (including any 

future financial commitments for the 

Council) 

 

The presence of a Planning Enforcement 

Management Plan may help to ensure that the 

Council is able to defend LGO investigations 

without risks of compensation awards.   

Legal and human rights implications 

 

The Enforcement Management Plan sets these 

out where appropriate.   

Assessment of risk 

 

The presence of an Enforcement Management 

Plan reduces the risk of complaints being found 

against the Council by the LGO, provided 

enforcement complaints are investigated in 

accordance with the provisions set out within it.   

Equality and diversity implications 

A Customer First Analysis should be 

completed in relation to policy decisions 

and should be attached as an appendix 

to the report.  

 

Attached.   

 

 

7. Local Government (Access to Information) Act 1985: 

http://hyntranet/index.php?option=com_remository&Itemid=80&func=startdown&id=1407
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Customer First Analysis  

 

The Council’s corporate values include putting the customer first, providing opportunities for bright 

futures and narrowing inequality across the Borough.  From 1 April 2011, a new legal duty applies to 

all public authorities.  It covers these protected characteristics:  

 

 age; 

 disability; 

 gender reassignment; 

 pregnancy and maternity; 

 race; 

 religion or belief;  

 gender;  

 sexual orientation; and, for some aspects, 

 marriage and civil partnerships. 

 

The duty means that – as previously - we should analyse the effect of existing and new policies and 

practices on equality.  It does not specify how we should do this.  However, legal cases on the 

meaning of the previous general equality duties make it clear that the Council must carry out the 

analysis before making the relevant policy decision, and include consideration as to whether it is 

possible to reduce any detrimental impact.  The Council has developed a template for this to be 

assessed that requires four areas to be considered:   

 

1. Purpose 

 

1.1 The purpose of the report is to seek Cabinet approval for the use of the Planning Enforcement 

Management Plan when investigating alleged breaches of planning control.   

 

2. Evidence 

 

2.1 The need for an enforcement management plan arises from a recommendation made within 

the National Planning Policy Framework (NPPF).   

 

2.2 The purpose of the Planning Enforcement Management Plan is to establish a framework for 

the management of complaints relating to alleged breaches of planning control.  In considering 



 

 

alleged breaches of planning control it is necessary for officers to assess the degree of harm 

arising from the breach to the complainant and as well as considering whether development 

has taken place that requires planning permission.   

 

2.3 The Planning Enforcement Management Plan will be applied equally, but in managing 

complaints it will be necessary for officers to work flexibility with customers from different 

groups:  

 

 Age.  The Borough has a population that is aging and it is necessary to ensure that we 

plan for our elderly residents.  Elderly residents are less likely to use the Council’s website 

and are more likely to make telephone enquires so it is important that the Council’s contact 

details are clearly set out.   

 Disability.  Officers must work flexibly to ensure that they communicate effectively with 

disabled customers.   

 Race / religion or belief.  The approach taken to managing enforcement applies equally 

across race, religion and belief.   

 

3. Impact 

 

3.1 It is necessary to ensure that the impacts of the recommendations are taken into consideration 

and regard is had to any adverse impact and the approach adjusted if necessary.  Whilst there 

are no negative impacts associated with the development of an enforcement management 

plan, it is necessary to ensure that the service remains accessible to all customers, regardless 

of age, ability or ethnicity.   

 

4. Actions 

 

4.1 None required, the Planning Enforcement Management Plan addresses the issues identified.   

 

 

 

 

 

 

 

 

 

 

 

 


